
Emergency Services Points and Procedures – 2019 
 

We have been working with the Emergency Services to discuss the best locations for them 
to use when dealing with an incident on the Barbican Estate. All aspects of the Estate were 
taken into consideration and the main decision of ‘where is best’ was ultimately the decision 
of the Emergency Services. 
  
The best way forward has been agreed as follows:  
A (999) call will be placed to the Control Centre 
The address given by the caller will be sent through directly to the allocated Crew/Unit from 
the Emergency Services, along with the relevant Emergency Service Point (as below) 
Also attached to this message are further directions on how exactly to find this location 
(ramp/forecourt etc), with the contact number to the relevant Concierge who will provide 
assistance 
  

Emergency Services 
Point 

Address Covered Access Message for Emergency 
Services Crew 

Emergency Services 
Point 1 

BUNYAN COURT, BARBICAN, EC2Y 
BRYER COURT, BARBICAN, EC2Y 
JOHN TRUNDLE COURT, 
BARBICAN, EC2Y 
BLAKE TOWER, BARBICAN, EC2Y 

Access from Aldersgate Street 
into Fann St, down the ramp, on 
the right.  
For further info contact 
Concierge on 07917271579 

Emergency Services 
Point 2 

BRETON HOUSE, BARBICAN, EC2Y 
BEN JONSON HOUSE, BARBICAN, 
EC2Y 

Access via Golden Lane - 
Between the school and 
Exhibition Hall, just south of 
Brackley St.  
For further info contact 
Concierge on 07785371832 

Emergency Services 
Point 3 
  

CROMWELL TOWER, BARBICAN, 
EC2Y 

Access via Eastern end of Beech 
Street tunnel – Forecourt area is 
on corner of Beech Street and 
Silk Street.  
For further info contact 
Concierge on 02070293924 

Emergency Services 
Point 3 
 

FROBISHER CRESCENT, BARBICAN 
EC2Y 

Access via Beech Street junction 
of Silk Street - forecourt 
Cromwell Tower. 
Concierge to escort to north lift. 
resident floors = 7, 8, 9.   
For further info contact 
concierge: 02070293924 

Emergency Services 
Point 4 

SPEED HOUSE, BARBICAN, EC2Y Access from Silk Street, near 
junction of Milton St - at 
Guildhall School of Music and 
Drama.  
For further info contact 
Concierge on 07747565582 



Emergency Services 
Point 5 

WILLOUGHBY HOUSE, BARBICAN, 
EC2Y 
BRANDON MEWS, BARBICAN, 
EC2Y 

Access via Moor Lane, use the 
UP RAMP near the overhead 
walkway.  
For further info contact 
Concierge on 07785372329 

Emergency Services 
Point 6 

ANDREWES HOUSE, BARBICAN, 
EC2Y 
GILBERT HOUSE, BARBICAN, EC2Y 

Access via Fore St, just East of 
the junction with Wood St. Use 
the Down Ramp into car park.  
For further info contact 
Concierge on 07785371175 

Emergency Services 
Point 7 

THOMAS MORE HOUSE, 
BARBICAN, EC2Y 
MOUNTJOY HOUSE, BARBICAN, 
EC2Y 

Access via Aldersgate St, use the 
Down Ramp about 100 Yards 
North of Museum of London 
Roundabout. 
For further info contact 
Concierge on 07917271568 

Emergency Services 
Point 8 

LAUDERDALE TOWER, BARBICAN, 
EC2Y 
DEFOE HOUSE, BARBICAN, EC2Y 
SHAKESPEARE TOWER, 
BARBICAN, EC2Y 
LAMBERT JONES MEWS, 
BARBICAN, EC2Y 
SEDDON HOUSE, BARBICAN, EC2Y 

Approach from East side of 
Beech St - heading towards 
Barbican Underground - entrance 
on left prior to Aldersgate St. 
For further info contact 
Concierge on 07785372131 

  
(Please note the Mews blocks that are not included in the above table have direct street 
access). 
  
You can also give the Control Centre the Emergency Services Point number, however it isn’t 
vitally important as this will come up automatically due to it being already linked to the 
blocks. The advice to you from us is (if possible) to also contact your Concierge and notify 
them that the Emergency Services have been contacted, including the reason for the call. 
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