








Commercial Environmental Health Team Service Plan 2026-27

Verification & surveilance visits 504 383
Sampling visits 14 b
Advice & education visits 19 12
Information & inteligence gathering visits 194 137
Total | 1424 1275

o Key statistics:

o 95.7% of food businesses were broadly compliant or better for hygiene (an FHRS
of 3, 4 or 5) at year-end.

o 100% of premises in hygiene risk categories A to D, due or overdue, received an
appropriate intervention.

o 60 % of interventions due in category E premises were completed.

o As noted above there has been a marked increase in the number of food
businesses registering with a business chumn of over 20% and the number of new
establishments registering exceeded those that ceased trading for the first time
since the Pandemic; we will need to consider if this requires additional resources

o We received 259 complaints about food or food premises.

o 12 premises accepted voluntary closure to effect immediate improvements and to
protect the public

o 30 food businesses applied for and received an FHRS rerating in the period. All
but one improved their rating; twenty-one were given a 5 rating.

o Food Standards interventions. 792 were due. 512 were completed

¢ We continue to implement the latest food standards delivery model. Further development
work is still ongoing to address both the way new interventions are delivered and how data
is captured to meet new FSA reporting requirements. In 2023-24 we introduced a new
Management Information System (MIS); Uniform, provided by IDOX. Officers were involved
in its development to meet data and reporting needs. In 2024-25 we had to consider
implementation of the new FSA food standards model. MIS revisions to the food standards
risk matrix and migration of old data to the new model were finally incorporated in April
2025; this enabled the model's implementation, including revised data capture for
reporting and key performance indicators (KPIs). It is important to note that at the end of
2025-26 our MIS provider's system is still unable to provide all the data capture and
reporting functionality required by the FSA. Completing all the expected data returns is
therefore currently not possible.

+ We completed our cooling tower intervention programme, targeting 51 inspections based
on risk rating data from previous interventions and any further intelligence received.
Several different team members have been involved in this work to help with business
resilience.

+ We continue to manage our 12 Primary Authority Partnerships, focusing on occupational
health and safety and foed safety. This includes audit work across the UK for a high street
retailer and developing (and auditing) advice for a national gym company regarding an
unstaffed model of work.
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