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The content in this document aims to give BID Board Directors and teams an
understanding of what the City Corporation provides for the Square Mile as a
place, for the businesses located here and the people who live, work and visit
the City.
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The Role of the City Corporation

The City of London Corporation (CoLC) is the governing body of the Square
Mile dedicated to a vibrant and thriving City, supporting a diverse and
sustainable London within a globally successful UK. The City Corporation
provides services to those who live, study, work, and visit, providing modern,
efficient, and high-quality local services and policing for all.

The City Corporation provides statutory services as part of its local
government role for our 8,600 residents (Census 2021) and 676,000 City
workers (Office for National Statistics 2024) based in the Square Mile.

The City Corporation has legal responsibilities and standards to uphold as
the accountable Authority for management and care of spaces and people
in (and some areas out of) the City. The City of London Police is the Square
Mile’s law enforcement specialising in financial and cybercrime alongside its
general policing duties.

The City Corporation aims to support London’s communities through
responsible business, charitable giving, improving the capital’s air quality,
providing education and skills for young people, and delivering affordable
housing across London.

The City Corporation protects and conserves 19 major green spaces in
London and Southeast England — including Hampstead Heath and Epping
Forest — and approximately 180 smaller ones in the Square Mile. They
include important wildlife habitats, sites of scientific interest and national
nature reserves. They are protected from being built on by special legislation.

The City Corporation is the port health authority for London, the largest port
health authority in the UK. In this role it protects public health by preventing
infectious disease, ensuring water quality, making vessel inspections, and
enforcing environmental controls.

The City Corporation’s role goes above and beyond the remit of a typical
local authority. The City Corporation has a role in promoting the UK
internationally to attract investment and businesses to maintain the UK as a
global leader in financial professional services. Destination City is the City
Corporation’s growth strategy for the Square Mile, and takes the form of a



https://www.cityoflondon.gov.uk/about-us/plans-policies/destination-city

programme of collective action which aims to achieve four overlapping
outcomes:

¢ A globally attractive place for business.

e Attracting current workers back to the office by “earning the commute”.

¢ An inclusive and welcoming destination which attracts the next
generation of talent.

¢ A destination where people want to live, work, learn and explore.

Political representation

To be truly representative of its population, businesses and other
organisations registered in the Square Mile are entitled to nominate voters to
City Corporation elections so that, alongside registered residents, they can
have a say on the way the City Corporation is run.

Strategic Support for Business

The City Corporation takes a proactive role to support the success of
businesses in the Square Mile and promote financial and professional
services sectors.

Investment

The City Corporation has in recent years invested more than £2bn in major
capital projects to enhance existing and build new assets and to maintain the
Square Mile as an attractive place to work and do business.

Salisbury Square development will be a complex of buildings comprising of a
flagship purpose-built 18 courtroom for HM Courts and Tribunals Service, a
Headquarters for the City of London Police and a Grade A office. This City
Corporation funded development is under construction and located on Fleet
Street and in London's justice quarter. This will support the country’s legal
services and sector and ensure that our police are equipped to combat fraud
and economic crime across the UK.

The London Museum will relocate to its new home at West Smithfield in the
iconic market building, where it will reopen in 2026. The new museum will be
a world-class space, providing a landmark visitor destination for London



which hopes to draw thousands of school children and visitors from all over
the UK and abroad into the Square Mile.

The Barbican Centre’s renewal plan will restore and revitalise Europe’s
largest mixed-use arts centre through a £191 million renovation. Subject to
planning permission, construction will begin in 2027 with this first phase set
to complete in 2030, ahead of the Barbican’s 50th anniversary.



Influence

The City Corporation is a key partner for government, in promoting business
interests and attracting investment to support the UK economy.

The Rt. Hon. Lord Mayor or Lady Mayor acts an international ambassador
for the UK’s financial and professional services sector. They also head the
City of London Corporation, the governing body of the Square Mile. It is an
annually elected role with each new Lord or Lady Mayor taking office in
November.

The Policy Chair provides political leadership for the City of London
Corporation in the development of policy and the drive to meet the
organisation’s aims and objectives. The Chair steers the development and
delivery of the City Corporation’s priorities through the work of the Policy and
Resources Committee. They act as a key spokesman on behalf of the City of
London Corporation and Business City, working closing with the Lord or Lady
Mayor in supporting and promoting the Square Mile as the world’s leading
international financial and business centre both at home and abroad.

The Town Clerk and Chief Executive leads the City of London
Corporation’s staff under the policy guidance of the Court of Common
Council and the Policy and Resources Committee in a visible, inspirational,
and inclusive manner, ensuring the economic, efficient, and effective delivery
of the City Corporation’s policies, and public, charitable, and private services.
He ensures the strategic objectives of the organisation are being vigorously
pursued and that high standards of conduct and performance are maintained
throughout the organisation.

The Remembrancer is a post held within the City Corporation which is
responsible for Parliamentary engagement. Like many other organisations,
the City Corporation regularly engages with Parliament on issues in which it
has relevant experience or expertise via the Remembrancer’s Office, helping
MPs and Peers to debate and make decisions informed by a wide range of
evidence. Some of the issues that the City Corporation has submitted
evidence on include the single market, the funding of arts and heritage, and
support for apprenticeships.



Local Elections are actively promoted by the City Corporation to support
participation in this democratic process by encouraging workers and
residents to stand for election, to vote in city-wide elections and to put
questions to their elected representatives.

The Court of Aldermen forms part of the senior governance of the City of
London Corporation and is comprised of twenty-five Aldermen and presided
over by the Lord or Lady Mayor. The Court of Aldermen meets seven times a
year in the Aldermen's Court Room at the Guildhall and is responsible for
approving people for Freedom of the City, approving the formation of new
livery companies, and appointing the Recorder of London.

The Court of Aldermen was originally responsible for the entire administration
of the City Corporation, but most of its responsibilities were taken on by the
Court of Common Council in the 14th Century. The Court of Common
Council is the primary decision-making body of the City of London
Corporation and consists of one hundred members elected every 4 years.

Global City is run by the City of London Corporation to showcase the UK’s
offer for financial and professional services on one digital platform to attract
international investment. The platform provides a compelling evidence base
of research, statistics, and partner stories and the campaign aims to attract
talent, business and investment.

The City Business and Investment Unit (CBIU) is a new dedicated officer
team that is set up to attract, retain and grow businesses within the Square
Mile. The team engages and supports our stakeholder developers, investors,
the Square Mile’s top 200 businesses, BIDs and SMEs. Activities of this team
include organising delegations, hosting or representing at industry events
such as Marché International des Professionnels de I'lmmobilier (MIPIM) the
UK's Real Estate Investment and Infrastructure Forum (UKREIIF) and
London Real Estate Forum (LREF) to encourage development opportunities
in the Square Mile. Through our SME Strateqy, the City Corporation aims to
offer targeted support to founders and high growth firms by providing, access
to finance, data, space, networks, and expertise.



https://www.cityoflondon.gov.uk/assets/Business/sme-strategy-2024.pdf

Identity

The City Corporation provides strategic leadership in cultivating a coherent
identity for the Square Mile and maintaining strong relationships with its
stakeholders and partners through coordinated communications, engagement
and branding.

Communications and Place ldentity

The City Corporation also takes the strategic lead in for communications
relating to the Square Mile, including stewardship of the corporate and
destination brands, ensuring the City is consistently presented to regional,
national and global audiences with clarity and consistency.

Strategic communications plays a central role in supporting the City’s
economic positioning, promoting confidence among businesses and investors,
and reinforcing the Square Mile’s standing as a leading global business
destination.

Through its owned channels, including the City Corporation website and
corporate social media, the organisation promotes its role, functions and
priorities while supporting initiatives that contribute to the wider Destination
City narrative.

Business Improvement Districts play an important role in animating the Square
Mile and communicating local activity. Where BID campaigns intersect with the
broader City narrative, shared public spaces or City Corporation-led initiatives,
alignment helps maintain a coherent and professional identity for the City as a
whole.

This coordinated approach enables both the City Corporation and BIDs to
amplify impact, support reputation and contribute to the continued success of
the Square Mile.

Website and digital presence
The City of London Corporation website hosts all information relating to its
functions, activities, roles and responsibilities.



This includes an interactive mapping tool, contact information and links to other
relevant sites and information.

TheCityofLdn is the City Corporation’s dedicated digital visitor-facing brand,
which showcases ‘What’s On’ in the Square Mile as well as its rich heritage,
world-class arts and culture, and exceptional dining and entertainment
offerings to both domestic and international audiences. This includes
amplifying content and event promotion of BID activity which can be
submitted directly to officers.

The City Corporation’s corporate digital channels reach a total audience of
198,570 followers, distributed as follows:

« Facebook: 15,900

« Instagram: 9,270

. X:80,500

« LinkedIn: 92,900

The City Corporation website attracts approximately 270,000 monthly
visitors.

The City Corporation’s destination-focused digital channels (Destination City
& TheCityofLdn) achieve the following engagement:
« Social media reach of over 55,000 followers across Instagram and
Facebook
. Website traffic of approximately 28,000 monthly visitors
. Visit the City newsletter subscriber base of around 12,500

Community Engagement

The City Corporation plays a convening role in fostering an inclusive,
connected and resilient Square Mile, enabling resident and worker
communities to participate fully in the life of the City.

The City Corporation’s flagship worker engagement initiative, The City
Belonging Project, brings together businesses and staff networks to support a
workplace culture where community can thrive. Since launching in 2023, the
programme has engaged more than 5,000 individuals across over 500
workplaces.



https://www.thecityofldn.com/
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https://belongingproject.city/
https://belongingproject.city/

A key component of City Belonging is the convening of dedicated networks
serving distinct communities and interests, including Armed Forces, Black,
Disabilities, Jewish, Latin American, LGBTQ+, Mental Health, Muslim,
Neurodiversity, Social Mobility, South Asian and Women. Additional
networks, including Christians, Parents and Carers, and Climate and
Sustainability, are under development, reflecting the evolving needs of the
City’s workforce.

Each network is supported by a volunteer steering group drawn from City
businesses and plays an active role in shaping programmes of activity for its
community. This includes collaborating on events, enabling peer connection,
and acting as a structured two-way channel for communication between the
City Corporation, employers and workers.

Through this convening model, the City Corporation strengthens
organisational insight, supports social cohesion, and reinforces the Square
Mile’s long-term competitiveness as a leading global business destination.
The programme also supports the Faith in the City initiative, promoting
greater religious literacy across the business community and reflecting the
increasing diversity of the City’s worker population.

The City Corporation provides consultative support and works in partnership
with Business Improvement Districts to support outreach, engagement and
community-focused activity across the Square Mile, particularly where
initiatives relate to distinct communities. A number of events serving the
City’s diverse communities have been delivered collaboratively in recent
years, reflecting a shared commitment to fostering an inclusive and
connected business environment.

Alongside worker engagement, the City Corporation maintains an active
resident engagement programme, including regular City Question Time
events, newsletters and the City Living Card, ensuring residents remain
closely connected to the evolving life of the Square Mile.

Cluster Panels are an opportunity for residents and workers from across the
City of London to sit down with Police and City officials to explore

collaboration in enhancing safety in the Square Mile. The Cluster Panels are
used to provide information on current and emerging trends and how the City



of London Police are addressing them. They provide a platform for workers
and residents to elevate issues that are important to them and help set local
policing priorities aimed at reducing crime and anti-social behaviour.

Ward Clubs are social groups for people who live in or who have
professional associations with particular wards in the City of London. The
Club exists to promote good fellowship and the maintenance of the traditions
of the City of London and arranges social events to raise money for
deserving causes and build networks between its members.

The City Corporation also hosts regular resident meeting events, known as
City Question Time. These events are hosted by the Policy Chairman and
are a forum for residents to raise questions to senior members about the City
Corporation’s Services to its residents.



Impact

The City Corporation takes pride in being a responsible and ethical business.
It strives to go beyond its statutory role by having a positive impact on people
and place through internal governance in the delivery of its activities and
functions, as well as through its wider role representing the Square Mile and
working with stakeholders in the following ways:

Environmental

The Climate Action Strategy was adopted by the City Corporation in 2020,
setting out how it will achieve net zero across all our activities and the Square
Mile by 2040, build climate resilience, and champion sustainable growth, both
in the UK and globally — ensuring the Square Mile remains a reliable place to
work and live. Consequently, the City Corporation is investing £68m over six
years to support Climate Action projects.

The City Corporation is dedicated to sharing our progress, challenges, and
insights to support others and accelerate the green transition.

View our Performance Dashboard for the latest progress updates including
Square Mile annual carbon emissions data, and visit our website for further
information on projects and involvement.

The City Corporation is working with City-based stakeholders to support the
Square Mile to reach net zero by 2040, and investing £15m to preparing the
Square Mile for extreme weather events, such as storms, flooding and
heatwaves.

For businesses, the Recycling Team organises workshops and events and
encourages participation in our Clean City Awards that aim to support climate
action through net zero and air quality improvements, enhance
communication and engagement around sustainability, promote resource
efficiency and move towards circular economy practices and help drive the
transition towards a plastic-free Square Mile.

For Small Medium Enterprises (SMEs)


chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/www.cityoflondon.gov.uk/assets/Services-Environment/climate-action-strategy-2020-2027-20-10-20.pdf
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The City Corporation supports Heart of the City, which offers a free 10-week
programme Net Zero Accelerator and climate action toolkit to help measure
their carbon footprint and create a net zero action plan with expert guidance.

For developers and building owners

We collaborate to develop planning guidance to ensure new developments
meet sustainability requirements including net zero carbon, biodiversity, and
embed best practice for retrofitting existing and historic buildings to high
environmental standards.

For residents
Support is provided for home heating and energy.

City-wide

We aim to lead the Square Mile’s transition to a net zero energy system to
tackle carbon emissions that commercial buildings are responsible for -
around 70% the Square Mile’s carbon footprint — whilst generating
associated economic and social benefits. Our Local Area Energy Plan is the
foundation of this work. This involves raising general awareness of
decarbonisation, maintaining a strategic dialogue with the commercial
property sector and having direct engagement with individual building owners
and tenants in the following areas:

e Heat decarbonisation — heat pumps / heat network connections
e Building retrofit

¢ Rooftop solar

e Building data sharing

e Circular economy

For the future of industry

The Skills for a Sustainable Skyline Taskforce was launched in 2022 to
identify and bridge green skills gaps and boost the supply of skilled workers
for sustainable commercial buildings. It brings together employers, training
providers and industry bodies from across the commercial built environment
sector, as well as national and local government. Read the Skyline
Taskforce’s evidence report, the Skyline Skills Recommendations Report
2023.
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In 2024, the Skyline Taskforce launched its main legacy output, the Skyline
Skills Hub. The Hub is a free online resource for industry to showcase green
skills best practice from across Central London's commercial built
environment, including the attraction, green upskilling/reskilling and retention
of skilled workers.

Launching in October 2025, the Skyline skills Commitment is a free industry
pledge that built environment employers are signing up to, to evidence their
efforts to promote inclusive workspaces, raise awareness of careers and
training offers and recruit diverse new entrants. Both the Skyline Skills Hub
and the Future Skyline Skills Commitment outputs will remain live and
relevant beyond the end of the Skyline Taskforce in December 2025 to
continue driving the green skills agenda.

For young people’s education and social mobility

In 2023, 70 apprentices were taken on across the City Corporation and
partner organisations. 25% of new entrants are reserved for individual
residents of local and neighbouring authorities aged 18-24 who are from
disadvantaged backgrounds.

The City Corporation’s Education Strategy exists to leverage our unique
assets, networks and resources to create exceptional educational
experiences for over 10,000 City-linked learners. For example, we organise
London Careers Festival with the involvement of businesses in the Square
Mile.

For parents and children

A weekly programme of activities for children under 5 and their parents/
carers is provided in all three City of London libraries. This includes the
opportunity for parents/carers to develop social networks and support, and to
receive help and advice from the City of London Children’s Centre Services
team. There are also holiday activities, special events and reading
challenges for older children.

For wellbeing
The City Corporation's Public Health team supports Business Healthy to
promote resource, events and training to improve workplace wellbeing.



http://www.skylineskillshub.co.uk/
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Barbican & Community Libraries host the Dragon Café , a highly successful
partnership with the charity Mental Fight Club which provides a programme
of regular activities to support and promote good mental health for people

working in, living in and visiting the Square Mile.
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Baseline data

The following ‘baseline’ information is designed to explain the City
Corporation’s activities and services across the Square Mile that we
understand to be most relevant to BID priorities and the areas they want to
have an impact on.

SCOPE

FREQUENCY

STRATEGY /
PUBLICATION

BUSINESS DATA

Business rates:

The City Corporation
collects business rates on
behalf of central
government, The Greater
London Authority and for
the City of London.
Business rates are
charged to businesses
depend on the rateable
value of the property. The
City Corporation also
collects the levy for each
BID.

Industry data:

The City Corporation
collects, analyses and
shares data on behalf of
financial and professional
services through Global
City.

City-specific data:

The City Corporation
collects and has access to
data on people and
businesses in the Square
Mile.

Business rates
are collected
annually.

More information
can be found on
business rates
page the City of
London website.

https://www.theglo
balcity.uk/



https://www.cityoflondon.gov.uk/services/business-rates
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SHAPING THE FUTURE THROUGH

PLANNING AND DEVELOPMENT

The City Corporation
Planning Authority set out
the requirements and
expectations for
developers in the City
Plan 2040.

City Plan 2040 is a plan
for the Square Mile’s built
environment, setting the
City Corporation's
priorities for development
from now to 2040,
together with policies that
will guide future decisions
on planning applications.
Once adopted, the new
Plan will replace the Local
Plan 2015.

Reviewed every
5 years

City Plan 2040

Supplementary
Planning
Documents (SPDs)
and Planning
Advice Notes
(PANs) accompany
specific policies,
expanding in detail
and how policies
should be applied
to proposals and
can be found here -
Planning - City of
London

CITY GARDENS

This team maintains and
delivers projects in the
public realm, green
spaces and churchyards
to enhance the experience
of spaces, increase
biodiversity and climate
resilience.

The City Gardens team
works alongside Policy &
Projects, the Highway
Authority, and Housing
and Planning, providing
design advice to ensure
that maintenance is
considered for any public
realm schemes.

Maintenance of
planting and
watering.

Oversight of
events that
happen in City
Gardens sites.

Seasonal
maintenance of
planting and
watering.

Transport Strateqy
Public Realm
Toolkit

Healthy Streets
Plans

Circular Economy
Framework
Biodiversity Action
Plan

Cool Streets and

Greening
programme

CULTURE

The City Corporation owns
and funds many of the
historical and cultural
assets in the Square Mile
and wider London,
including the institutions

Pending Culture
Strategy (2026)
The City Arts

Initiative provide

guidance for
temporary and
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https://www.cityoflondon.gov.uk/services/environmental-health/climate-action/climate-action-projects/cool-streets-and-greening-in-the-square-mile
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https://www.cityoflondon.gov.uk/assets/Things-to-do/city-arts-initiative-application-guidance-notes.pdf

such as the Barbican and
the London Museum.

permanent works
of public art
proposed in
outdoor, public
spaces of the City
of London.

STREET CLEANSING

As well as cleaning
streets, the cleansing
team services offer a
publicly available online
reporting tool which
functions as an app. This
can be used to report
highways, gardens and
cleansing issues.

Every street
within the
Square Mile is
swept by hand
at least once
per day. Higher
footfall streets
receive multiple
sweeps.
Additional crews
attend call outs,
empty bins and
carry out street
washing and
gulley emptying.

PUBLIC REALM IMPROVEMENT PROJECTS

Delivery of transport and
public realm projects,
including developer
funded projects.

Develop and implement
Transport Strategy policy
and objectives to support
the City Plan 2040 and
corporate objectives.

Create and publish design
principles for the Square
Mile’s public realm.

The Highway Authority are
responsible for building,
maintaining and control of
the Square Mile’s public
spaces, streets and traffic

Transport Strateqgy
Public Realm
Toolkit

Healthy Streets
Plans

Circular Economy
Framework
Biodiversity Action
Plan

Cool Streets and

Greening

programme
City of London

Street Accessibility
Tool

City of London
Lighting Strateqy
City Public Realm
Supplementary
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https://www.cityoflondon.gov.uk/assets/Services-Environment/ed-des3-public-realm-spd.pdf
https://www.cityoflondon.gov.uk/assets/Services-Environment/ed-des3-public-realm-spd.pdf

systems, in conjunction
with Transport for London.
This also includes
operating and maintaining
street lighting which is in
our direct ownership.

Planning
Document

The City of London
Corporation is the
Statutory Waste Authority
(SWA) for the Square Mile
and provides a
comprehensive waste and
recycling service for its
residents. In addition to

Circular Economy
Framework.

The Clean City
Awards Scheme,
recognising
businesses in the
Square Mile for
their sustainability

normal trading hours.

w this it works in partnership
('7) with its contractor Veolia achievements.
< who offer commercial
= waste collection services

for businesses within the

Square Mile.

The City Corporation’s

waste and cleansing depot

is located in Walbrook

Wharf.

There are number of There are now | More information

baby-changing, changing |49 members on the location of
Ll places and public toilets signed up to the | public
@) which are accessible and | City's conveniences can
E attended in the Square Community be found on the
pd Mile. Toilet Scheme. | website and on the
"'>J interactive map.
CZ) The City Corporation has
O a Community Toilet The Great British
&) Scheme. These Toilet Map is also a
7 businesses provide the useful up-to-date
E public with free access to source of

their toilets during their information.
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https://www.cityoflondon.gov.uk/assets/Services-Environment/circular-economy-framework.pdf
https://www.cityoflondon.gov.uk/assets/Services-Environment/circular-economy-framework.pdf
https://www.cityoflondon.gov.uk/services/streets/clean-streets/public-toilets
https://www.mapping.cityoflondon.gov.uk/geocortex/mapping/?viewer=compass&runworkflowbyid=Switch_layer_themes&LayerTheme=Show%20the%20Toilets%20layers
https://www.toiletmap.org.uk/
https://www.toiletmap.org.uk/

These businesses display
a sign in their window
giving details of the
available facilities.

A map of where these are
located can be found on
our GIS system.

COMMUNITY SUPPORT AND YOUNG PEOPLE

The Community and
Children Services
department has a wide
remit to provide care,
protection and support to
the residential and worker
population of the City of
London.

Some of the
responsibilities include:
Housing, education, social
care and community
services for residents
within the Square Mile,
statutory homelessness
service for anyone
seeking emergency
assistance with housing or
fleeing domestic abuse,
public health, leisure and
adult education for both
residents and workers and
support for families to
identify suitable childcare.

This department includes
officers dedicated to
Community Safety.

Childcare

Sufficiency

Strategy
Children and

Young People Plan
2022-25

Early Help Strateqgy
2023-26

Children and
Young People’s
Emotional Health
and Wellbeing
Strategy

Childcare
Accessibility
Scheme

Education strateqy
Global City of Sport

COMMUNIT

Y AND

SAFETY

The Safer City Partnership
Strategy Board is the
statutory community
safety partnership for the
City of London. It brings

Provide Safe
Havens’ within
its buildings in
the Square Mile.

Safer City

Partnership
Strateqgy 2022-25



https://democracy.cityoflondon.gov.uk/documents/s159486/Item%2013%20-%20Sufficiency%20Strategy%20Updated%202021%20v11%20Final.pdf
https://democracy.cityoflondon.gov.uk/documents/s159486/Item%2013%20-%20Sufficiency%20Strategy%20Updated%202021%20v11%20Final.pdf
https://democracy.cityoflondon.gov.uk/documents/s159486/Item%2013%20-%20Sufficiency%20Strategy%20Updated%202021%20v11%20Final.pdf
https://www.cityoflondon.gov.uk/assets/Services-DCCS/children-young-peoples-plan-2022-25.pdf
https://www.cityoflondon.gov.uk/assets/Services-DCCS/children-young-peoples-plan-2022-25.pdf
https://www.cityoflondon.gov.uk/assets/Services-DCCS/children-young-peoples-plan-2022-25.pdf
https://www.cityoflondon.gov.uk/assets/Services-DCCS/early-help-strategy-2023-26.pdf
https://www.cityoflondon.gov.uk/assets/Services-DCCS/early-help-strategy-2023-26.pdf
https://www.cityoflondon.gov.uk/assets/Services-DCCS/city-hackney-children-young-people-emotional-health-wellbeing-strategy.pdf
https://www.cityoflondon.gov.uk/assets/Services-DCCS/city-hackney-children-young-people-emotional-health-wellbeing-strategy.pdf
https://www.cityoflondon.gov.uk/assets/Services-DCCS/city-hackney-children-young-people-emotional-health-wellbeing-strategy.pdf
https://www.cityoflondon.gov.uk/assets/Services-DCCS/city-hackney-children-young-people-emotional-health-wellbeing-strategy.pdf
https://www.cityoflondon.gov.uk/assets/Services-DCCS/city-hackney-children-young-people-emotional-health-wellbeing-strategy.pdf
https://www.fis.cityoflondon.gov.uk/asset-library/child-accessibility-scheme-2024.pdf
https://www.fis.cityoflondon.gov.uk/asset-library/child-accessibility-scheme-2024.pdf
https://www.fis.cityoflondon.gov.uk/asset-library/child-accessibility-scheme-2024.pdf
https://www.cityoflondon.gov.uk/assets/Services-DCCS/city-corporation-education-strategy-2024-29.pdf
https://www.cityoflondon.gov.uk/assets/about-us/working-with-the-community/sport-strategy.pdf
https://www.cityoflondon.gov.uk/assets/Services-DCCS/safer-city-partnership-strategy-2022-2025.pdf
https://www.cityoflondon.gov.uk/assets/Services-DCCS/safer-city-partnership-strategy-2022-2025.pdf
https://www.cityoflondon.gov.uk/assets/Services-DCCS/safer-city-partnership-strategy-2022-2025.pdf

together statutory
agencies, known as the
Responsible Authorities,
and invited and co-opted
participants with the role
of keeping the Square
Mile safe.

The Community Safety
team devises and
implements campaigns
such as ‘Don’t Cross the
Line’ which aims to tackle
misogyny and ‘Safe
Havens’ which aims to
create spaces of safety for
those moving around the
Square Mile after work
hours.

‘City Connections’
signposts access to
anything from advice on
housing and the cost of
living to sexual health and
activities which support
those struggling with
illness or loneliness.

The team provide services
in the following areas:
domestic abuse support,
violence against women
and girls, public protection
orders, hate crime, and
anti-social behaviour.

Anti-Social
Behaviour Strateqgy
2022-25

Serious Violence
Duty Strateqy 2024

Violence Against
Women and Girls
Strateqy 2022-
2025

Prevent: Our
counter Terrorism

Strategy

City Connections

ROUGH
SLEEPING AND

STREET

The City Corporation has
recently opened a
dedicated Rough Sleeping
Assessment Centre with
14 emergency beds in the
Square Mile further
investment has also been

Commissioned
specialist rough
sleeping
outreach
services
operate daily in
the Square Mile.

Homelessness and
Rough Sleeping

Strateqy



https://www.cityoflondon.gov.uk/assets/Services-DCCS/anti-social-behaviour-strategy-2022-25.pdf
https://www.cityoflondon.gov.uk/assets/Services-DCCS/anti-social-behaviour-strategy-2022-25.pdf
https://www.cityoflondon.gov.uk/assets/Services-DCCS/anti-social-behaviour-strategy-2022-25.pdf
https://www.cityoflondon.gov.uk/assets/about-us/police-authority/city-of-london-serious-violence-duty-strategy-january-2024.pdf
https://www.cityoflondon.gov.uk/assets/about-us/police-authority/city-of-london-serious-violence-duty-strategy-january-2024.pdf
https://www.cityoflondon.gov.uk/assets/Services-DCCS/city-of-london-violence-against-women-and-girls-strategy.pdf
https://www.cityoflondon.gov.uk/assets/Services-DCCS/city-of-london-violence-against-women-and-girls-strategy.pdf
https://www.cityoflondon.gov.uk/assets/Services-DCCS/city-of-london-violence-against-women-and-girls-strategy.pdf
https://www.cityoflondon.gov.uk/assets/Services-DCCS/city-of-london-violence-against-women-and-girls-strategy.pdf
https://www.cityoflondon.gov.uk/services/community-and-safety/prevent-our-counter-terrorism-strategy
https://www.cityoflondon.gov.uk/services/community-and-safety/prevent-our-counter-terrorism-strategy
https://www.cityoflondon.gov.uk/services/community-and-safety/prevent-our-counter-terrorism-strategy
https://www.cityoflondon.gov.uk/services/community-and-safety/city-connections
https://www.cityoflondon.gov.uk/services/community-and-safety/safer-city-partnership
https://www.cityoflondon.gov.uk/services/community-and-safety/safer-city-partnership
https://www.cityoflondon.gov.uk/services/community-and-safety/safer-city-partnership

made in a 29-bed high
support hostel, and a 6-
room shared house for
applicants fleeing
domestic abuse.

Substance
misuse services
and a weekly
health outreach
provide
additional health
and welfare
support and
interventions.

POLICING AND SAFETY

The City of London Police
is the independent police
service for the Square
Mile, with — as for any
other police service —
primary responsibility for
preventing and
investigating crime,
ensuring public order
(including at major events
and protests), supporting
victims and witnesses
during police-led stages of
cases, and engaging
communities on crime and
safety matters.

The City Police also have
a bespoke role in counter-
terror prevention and
operations in the Square
Mile

The City Police is the
National Lead Force for
fraud and NPCC (National
Police Chief’'s Council)
lead for economic and
cyber-crime, with
responsibility for co-
ordinating national policing
responses to these crimes
and operating several

N/A — 24/7
service

The Policing Plan
2025-28 sets out
the City Police’s
current strategic
priorities and how
these will be
achieved. This is
its main,
overarching
strategy document.

A wide range of
area-specific
strategies and
publications can be
found on its
website and also
on the City’s Police
Authority website
(the local oversight
and accountability
body for the City
Police, PCC
((Police and Crime
Commissioner))
equivalent).

All policing reports
and information
submitted to the
Police Authority
Board and its sub-
committees are



https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cityoflondon.police.uk%2FSysSiteAssets%2Fmedia%2Fdownloads%2Fcity-of-london%2Fabout-us%2Fpolicing-plan-2025---2028.pdf&data=05%7C02%7CAmy.Coppel%40cityoflondon.gov.uk%7C257f1ccc46c845b4931c08de370e0703%7C9fe658cdb3cd405685193222ffa96be8%7C0%7C0%7C639008731024996903%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Gee5a1wo9GLCpSCUCuizl1Nj0n9xuHKtl%2BnkwihL5fU%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cityoflondon.police.uk%2FSysSiteAssets%2Fmedia%2Fdownloads%2Fcity-of-london%2Fabout-us%2Fpolicing-plan-2025---2028.pdf&data=05%7C02%7CAmy.Coppel%40cityoflondon.gov.uk%7C257f1ccc46c845b4931c08de370e0703%7C9fe658cdb3cd405685193222ffa96be8%7C0%7C0%7C639008731024996903%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Gee5a1wo9GLCpSCUCuizl1Nj0n9xuHKtl%2BnkwihL5fU%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cityoflondon.police.uk%2Fpolice-forces%2Fcity-of-london-police%2Fareas%2Fcity-of-london%2Fabout-us%2Fabout-us%2Fannual-report2%2F&data=05%7C02%7CAmy.Coppel%40cityoflondon.gov.uk%7C257f1ccc46c845b4931c08de370e0703%7C9fe658cdb3cd405685193222ffa96be8%7C0%7C0%7C639008731025396657%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=h56kkXPiaMFDKZaGsWb0XPQ%2Beb71GsLgLj0E69cHknM%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cityoflondon.gov.uk%2Fabout-us%2Fabout-the-city-of-london-corporation%2Fpolice-authority%2Fpublications&data=05%7C02%7CAmy.Coppel%40cityoflondon.gov.uk%7C257f1ccc46c845b4931c08de370e0703%7C9fe658cdb3cd405685193222ffa96be8%7C0%7C0%7C639008731025432950%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=fym6YZe%2BIZVGych8o2xdEW%2BLWsNT3bcXQ45K9JbsMKc%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cityoflondon.gov.uk%2Fabout-us%2Fabout-the-city-of-london-corporation%2Fpolice-authority%2Fpublications&data=05%7C02%7CAmy.Coppel%40cityoflondon.gov.uk%7C257f1ccc46c845b4931c08de370e0703%7C9fe658cdb3cd405685193222ffa96be8%7C0%7C0%7C639008731025432950%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=fym6YZe%2BIZVGych8o2xdEW%2BLWsNT3bcXQ45K9JbsMKc%3D&reserved=0

national services including available on the

Report Fraud (reporting Corporation’s PAB
Service) and the National committee
Economic Crime Victims webpage.

Care Unit.

Its annual reports
summarise its work
each year.

This information does not cover the full extent of the City Corporation’s
functions and activities.

Contacts
For more information, please contact:
destination.city@cityoflondon.gov.uk


https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdemocracy.cityoflondon.gov.uk%2FieListMeetings.aspx%3FCommitteeId%3D142&data=05%7C02%7CAmy.Coppel%40cityoflondon.gov.uk%7C257f1ccc46c845b4931c08de370e0703%7C9fe658cdb3cd405685193222ffa96be8%7C0%7C0%7C639008731025468312%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Z5fou952GM%2F16sW8iytsJNcm4IAk8aS7Jh037Um%2Fwzc%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdemocracy.cityoflondon.gov.uk%2FieListMeetings.aspx%3FCommitteeId%3D142&data=05%7C02%7CAmy.Coppel%40cityoflondon.gov.uk%7C257f1ccc46c845b4931c08de370e0703%7C9fe658cdb3cd405685193222ffa96be8%7C0%7C0%7C639008731025468312%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Z5fou952GM%2F16sW8iytsJNcm4IAk8aS7Jh037Um%2Fwzc%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdemocracy.cityoflondon.gov.uk%2FieListMeetings.aspx%3FCommitteeId%3D142&data=05%7C02%7CAmy.Coppel%40cityoflondon.gov.uk%7C257f1ccc46c845b4931c08de370e0703%7C9fe658cdb3cd405685193222ffa96be8%7C0%7C0%7C639008731025468312%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Z5fou952GM%2F16sW8iytsJNcm4IAk8aS7Jh037Um%2Fwzc%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cityoflondon.police.uk%2Fpolice-forces%2Fcity-of-london-police%2Fareas%2Fcity-of-london%2Fabout-us%2Fabout-us%2Fannual-report2%2F&data=05%7C02%7CAmy.Coppel%40cityoflondon.gov.uk%7C257f1ccc46c845b4931c08de370e0703%7C9fe658cdb3cd405685193222ffa96be8%7C0%7C0%7C639008731025506164%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=adc13VxdSw2iFlLVC8s69JpY4pcTbqc2YSJIIP2c3ik%3D&reserved=0

Appendix 1: List of Acronyms

Acronym Full description
CoLC City of London Corporation
BIDs Business Improvement Districts
SMEs Small Medium Enterprises
CBIU City Business Investment Unit
MIPIM Marché International des Professionnels de I'lmmobilier
LREF London Real Estate Forum
UKREIIF The UK's Real Estate Investment and Infrastructure Forum
SPDs Supplementary Planning Documents
PANs Planning Advice Notes
ColLP City of London Police
DC Destination City
SWA Statutory Waste Authority
NPCC National Police Chiefs' Council
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